Job Description – Technical support and training engineer


Technical Support Engineer Life Science TEM                                        
Hiring Manager: 
Martijn Miedema, TSG manager TEM
Location:

Acht - Netherlands

The Company

Founded in 1971, FEI Company is a leading supplier of Tools for Nanotech™ that enable research, development and manufacture of products at the Nanoscale.  Our range of industry-leading DualBeam™ and single-column focused ion and electron beam hardware and software products enables manufacturers and researchers to keep pace with technology shifts and develop next generation technologies and products. FEI products deliver advanced 3D metrology, defect analysis, device editing, trimming and structural analysis for the management of sub-micron structures in integrated circuits, optical and display devices, high-density magnetic storage devices, industrial materials, chemical compounds, and biological structures. FEI solutions are delivered to three primary Nanotechnology markets: NanoElectronics, NanoResearch and NanoBiology.

FEI Company consists of approximately 1,700 employees worldwide, with manufacturing and R&D operations located in Hillsboro, OR; Eindhoven, The Netherlands; Brno, Czech Republic; Sunnyvale, CA; and Mumbai, India – with Sales and Service facilities in field locations world wide. 

FEI Company is a publicly held company and traded on NASDAQ under the stock symbol: FEIC.

The Position

The Technical Support Engineer (TSE) is primarily responsible for the support of FEI’s Life Science TEM Systems world wide at the customer’s site. The TSE can work independently under stress-situations (time-pressure, expectations) and knows and understands the importance of customer satisfaction and succeeds through dedication, enthusiasm and technical capabilities. 

The TSE is part of the TEM Technical Support Group (TSG) which is responsible for 3rd line support, Service Requirements for New Product Development and Improvement and Training. In this role, the TSE will have to develop close relations with colleagues from Development, Product Engineering, Manufacturing, Product Management and Application Support departments.

FEI offers the unique opportunity to work with its unique Cryo systems, both for existing systems and during R&D innovation projects. These systems are installed at leading Nano Biology customers around the world and the TSE will be key in achieving customer success.
Specific Deliverables associated with this opportunity include:

· Installation and Acceptance of High End Life Science TEM-systems
· Show specifications on the system and all related accessories
· Initiate Product Improvements
· Train and educate Service Engineers 

· Solve all relevant technical issues and problems
The Requirements

The successful candidate will possess the following combination of education and experience:

· Masters degree in (Applied) Physics, Electronics or Mechanics/Mechatronics
· Preferably 3+ years experience in service-position within high-tech industry or laboratory and comfortable in working with analytical equipment
· Preferably experience with TEM or SEM 

· Preferable experience with Cryo systems

· Combination of both technical and practical skills

· Experience and hands on skills with Fine Mechanical constructions

· Experienced with analytical equipment (electronics, software, physics, mechanics) such as Electron Microscopes, Wafersteppers, Medical Equipment (e.g. MRI-scan)

· Skilled in using software

Other non technical requirements for this position are:

· Strong communicative and multicultural interaction skills. Used to work with demanding customers and understands the importance of customer relations and intimacy
· Self starter who is also highly productive when not supervised
· Traveling (average 30% of working time) 

· Fluent in English (verbal and in writing). Other language skills are an asset
The Competencies 
The successful candidate will possess the following competencies:

Functional

· Customer Focus

· Technical/Functional Expertise

· Planning and Organizing

· Resilience

Business

· Influencing

· Gets Results

· Leadership

· Collaboration and Teamwork

· Relationship building
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